[bookmark: _GoBack]Dear Sir,
 I am writing to you to enquire about a Mackage Madalyn coat that I saw on your website- https://www.mackage.com/ca/en . I have seen the product details on your website winter collection and the description fits my preference of down jacket that is stylish and made with the finest fabric with high craftsmanship and of the best quality. 
I would kindly love you to address the following question that I have in regard to the Madalyn coat:
i) What colours are available for this coat?
ii) What are the special features that define the Madalyn coat, texture, colour, fur used and fabric quality?
iii) What are the washing options for the coat?
iv) Is here any special care needed to maintain the fabric at its best quality, texture and colour?
v) What are the shipping options and charges to America?
vi) Any discounts available on the price?
I look forward to hearing from you soon.
 Regards,
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